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ABSTRACT 
This study intent to investigate the leadership style of middle to top managers of Cebu Asiana Logistics Inc. and to 
create an organizational culture for the organization. The researcher made use of Burns's Transformational and 
Transactional theory of leadership, Edgar Schein's theory, and Denison's Model of Organizational Culture as its 
theoretical framework for this research work. This study ascertains the leadership styles of managers and supervisors 
in the organizational culture of Cebu Asiana Logistics Inc. A significant contribution to understanding this concept 
of leadership styles is the transformational leadership theory of McGregor Burns which has captured the interest of 
many researchers in the field of organizational leadership over the past three decades. This theory as cited by Purwanto, 
A. et al. (2020) in their study on the Effect of Transformational and Transactional Leadership Style on Public Health 
Centre Performance, was developed in the late 20th century by Burns (1978) in his investigation of political leaders. 
Most of the managers in Cebu Asiana Logistics Inc., are 41 to 45 years old.  And the majority are males with bachelor’s 
degree holders. They had been with the company for 1 to 5 years of service, and most of them attended seminars in the 
Maritime Industry Authority and Philippine Ports Authority; Supervisor respondents are mostly belonging to the 
age bracket of 46 to 50 years; are males and bachelor’s degree holders. In terms of length of service, they have been 
working in the company for 1 to 5 years and have attended seminars from the Philippine Ports Authority. Personnel 
respondents are ages 26 to 30 years old; Majority of them are males, and are bachelor’s degree holders; They are also 
working in the company for 1 to 5 years.  Based on the significant findings and conclusions of this research, the 
following recommendations are offered. 1. Managers and supervisors should pursue graduate education and should 
be given incentives by the company. 2. Managers and supervisors as well as personnel should be given the chance to 
continuously evaluate the leadership styles and implementation of organizational culture competencies for results that 
could promote the quality, efficiency, flexibility, and productivity of the whole Cebu Asiana Logistics Inc. system. 
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INTRODUCTION 
Leadership goes beyond being chosen as “the manager or supervisor.” Leadership has something to do with whom 

the people are following. The role of a manager or supervisor is to make an impact on employees’ behavior. To become 

more effective, leader-managers/supervisors must learn how to influence others with the intent of effectively guiding, 

providing directions, leading the way, and motivating them. Managers and supervisors possess qualities that make 

others want to follow them. The established definition of leadership is the mechanism of impressing and affecting 

other people’s behavior toward realizing a preplanned goal. It is essential to note that leadership is a means, not an 

end. 

 

The leadership style a manager or a supervisor chooses to carry out can have a profound effect on the success or failure 

of any business organization. Leadership isn’t just about making or impacting decisions. It is also about the kind of 

culture a manager or supervisor creates in the workplace, the structure of your organization, and how you handle 

problems and issues either way can stabilize or destabilize a company.  
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Leadership styles affect everyone from lead management to key personnel positions. They create the corporate culture 

that influences the organization and its performance. In this regard, understanding the dynamism of organizational 

culture and its correlation to employee performance is crucial to organizational strategic initiatives. 

 

Organizational culture affects all aspects of employee performance, from punctuality, honesty, integrity, 

professionalism, dependability, reliability, and responsibility among others. When organizational culture aligns with 

employees, they feel more comfortable, supported, and valued at work. Organizations that support culture can also 

navigate or overcome difficult situations and changes in the business environment and come out stronger. 

 

A considerable organizational culture is fundamental to developing the traits necessary for business success. 

Moreover, as per business study, companies with healthy cultures are 1.5 times more likely to experience revenue 

growth of 15 percent or more over three years and 2.5 times more likely to experience significant stock growth over 

the same period.  

 

In the study conducted by Mohsen A. et al. (2020), they define organizational culture as the set of standards, beliefs, 

values, expectations, and principles according to which the employee should perform in a company. It is actually how 

things are practiced in a corporation and is an important factor for organizational success and growth. The purpose 

and objective of organizational culture are both employee satisfaction and organizational productivity. Organizational 

culture represents an independent variable, which is affecting many other variables either positively or negatively in 

a firm. Therefore, organizational culture influences some specific variables such as productivity, absenteeism, 

turnover, organizational social responsibility, and job satisfaction. 

 

This study intent to investigate the leadership style of middle to top managers of Cebu Asiana Logistics Inc. and to 

create an organizational culture for the organization. The researcher made use of Burns's Transformational and 

Transactional theory of leadership, Edgar Schein's theory, and Denison's Model of Organizational Culture as its 

theoretical framework for this research work.  

 

.This study ascertains the leadership styles of managers and supervisors in the organizational culture of Cebu Asiana 

Logistics Inc. Specifically, this study sought answers to the following questions: 1. What is the profile of the managers 

and supervisors in terms of age; gender; educational attainment; length of service; and seminars attended related to 

effective leadership and professional development? 2.  As assessed by the managers, supervisors, and personnel 

respondents, to what extent do the managers and supervisors employ the following leadership styles: transformational 

and transactional? 3. As assessed by the managers supervisors and personnel themselves, how effective is the evidence 

of Denison’s Model of organizational culture in Cebu Asiana Logistics Inc. in terms of adaptability; mission;  

involvement; and consistency? 4. Based on the findings, what organizational culture can be improved in Cebu Asiana 

Logistics Inc.?  This research work utilized the descriptive-correlation research method as its research design. A total 

of 100 respondents took part as respondents in this research. Twenty (20) managers, twenty (20) supervisors, and sixty 

(60) personnel of Cebu Asiana Logistics Inc. were considered for this study. Results showed that 1. Most of the 

managers in Cebu Asiana Logistics Inc. are 41 to 45 years old.  And the majority are males with bachelor’s degree 

holders.  

 

They had been with the company for 1 to 5 years of service, and most of them attended seminars in the Maritime 

Industry Authority and Philippine Ports Authority; Supervisor respondents mostly belonged to the age bracket of 46 

to 50 years; they were males and had bachelor’s degree holders. In terms of length of service, they have been working 

in the company for 1 to 5 years and have attended seminars from the Philippine Ports Authority. Personnel respondents 

are ages 26 to 30 years old; Majority of them are males, and are bachelor’s degree holders; They are also working in 

the company for 1 to 5 years. 2. Managers, supervisors, and personnel employ a variety of assessments on the 

leadership styles of managers and supervisors in terms of transformational and transactional. Overall, the 

transformational and transactional leadership styles of the managers and supervisors are effective “to a great extent”. 

3. Managers, and supervisors on the extent of Denison’s Model on organizational culture are highly effective as to 

adaptability, mission, involvement, and consistency. 4. On the impact of leadership styles on the organizational culture 

of Cebu Asiana Logistics Inc., Transformational and transactional leadership styles of managers and supervisors are 

to a great extent. An organizational culture based on Denison’s model is highly effective. 
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METHODOLOGY 

Research Design  

The descriptive-correlation research method was used in this study. This was selected as the research method as it 

could best present and analyze information on the concerns of the study in a convenient, usable, and understandable 

form.  (Pang, et.al. 2016) 

 

The descriptive survey was used in the managers, personnel, and supervisors as to the employment of their leadership 

styles, their perceptions on the organizational model of Schein, and the effectiveness of the Model of Organizational 

Culture of Denison. On the other hand, the correlation method will be used in determining the significance of the 

relationship between the leadership styles of managers and supervisors and the organizational culture of Cebu Asiana 

Logistics Inc. Likewise, finding the significant difference in the assessments of the three groups of respondents to the 

Denison’s Model of Organization Culture of Cebu Asiana Logistics Inc.  

 

For this purpose, the researcher used a researcher-constructed questionnaire and documentary analysis to gather the 

needed data. 

 

Respondents and Sampling 

This research utilized four (4) sets of instruments: I. Personal Data Sheets of the respondents, II. Assessment to which 

the managers and supervisors employ their leadership styles, III. Perceptions of the respondents on the organizational 

model of Denison in terms of adaptability, mission, involvement; and consistency. 

 

The Personal Data Sheet was used in gathering the demographic profile of the managers, supervisor, and personnel 

relating to the following variables: age, gender, educational attainment, length of service; and number of seminars 

attended concerning leadership and professional development.  

 

An Assessment by the respondents on the effectiveness of Denison’s Model of Organizational Culture in terms of 

adaptability, mission, involvement, and consistency. 

 

Research Instruments 

The initial draft of the questionnaire was presented to the researcher’s adviser for comments and suggestions. The 

revised draft of the questionnaire was submitted to the graduate professors and heads of Cebu Asiana Logistics Inc. 

for face validation. A copy of the draft was also submitted to the research committee of the PCU Graduate School for 

further comments and suggestions. All suggestions of the validators were then incorporated into the final copy of the 

questionnaire. Then the revised questionnaires were distributed to the target respondents of the study. 

 

Data Analysis 

Before gathering of data, the researcher sent a request to the President/head of Cebu Asiana Logistics Inc. to conduct 

his study. 

 

After approval of the request, the researcher set an appointment with the target respondents for the administration of 

the questionnaires.  

 

After the retrieval of the accomplished questionnaires and the conduct of unstructured interviews, the researcher 

proceeded with tallying and summarizing the data. The gathered data is subjected to appropriate statistical analysis 

and interpretation of data was made following the statement of the problems posed in Chapter I. Then, conclusions 

and recommendations are derived from the organized findings.  

 

Statistical Treatment of Data 

The following statistical tools were used to analyze the gathered data: frequency count and percentage, weighted mean, 

and t-test for independent samples. 
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Frequency Count and Percentage  

This was used to present the profile of the respondents in terms of age, gender, educational attainment, years, and 

number of seminars attended related to leadership or management. The percentage will be computed following the 

formula.  

 

T-test for independent sample. This was used to determine the significance of differences in the assessments of the 

managers, supervisors, and personnel concerning the leadership styles of their managers and supervisors, and 

Denison’s Model of Organizational Culture of Cebu Asiana Logistics Inc.  

 

RESULTS AND DISCUSSION 
This chapter highlights the presentation, analysis, and interpretation of the research data that were gathered to provide 

systematic, valid, and reliable answers to the problems identified for this study. It is divided into the following areas 

of concern in this inquiry:   

1. Profile of the manager, supervisor, and staff personnel respondents in terms of selected variables.  

2. Assessment by the managers, supervisors, and personnel respondents, the extent of managers and supervisors 

employing the leadership styles in terms of selected variables.  

3. Assessment by the managers supervisors and personnel themselves, to how effective the evidence of 

Denison’s Model of organizational culture in Cebu Asiana Logistics Inc. is in terms of the selected variables.  

4. Organizational culture that can be improved in Cebu Asiana Logistics Inc. 

 

CONCLUSIONS 
On account of the foregoing significant findings, the following conclusions were derived.  

1. Most of the managers in Cebu Asiana Logistics Inc., are 41 to 45 years old.  And the majority are males with 

bachelor’s degree holders. They had been with the company for 1 to 5 years of service, and most of them 

attended seminars in the Maritime Industry Authority and Philippine Ports Authority;  

2. Supervisor respondents are mostly belonging to the age bracket of 46 to 50 years; are males and bachelor’s 

degree holders. In terms of length of service, they have been working in the company for 1 to 5 years and have 

attended seminars from the Philippine Ports Authority.  

3. Personnel respondents are ages 26 to 30 years old; Majority of them are males, and are bachelor’s degree 

holders; They are also working in the company for 1 to 5 years.   

4. Managers, supervisors, and personnel employ a variety of assessments on the leadership styles of managers 

and supervisors in terms of transformational and transactional. Overall, the transformational and transactional 

leadership styles of the managers and supervisors are effective “to a great extent”.   

5. Managers, and supervisors on the extent of Denison’s Model on organizational culture are highly effective as 

to adaptability, mission, involvement, and consistency.  

6. On the impact of leadership styles on the organizational culture of Cebu Asiana Logistics Inc., 

Transformational and transactional leadership styles of managers and supervisors are to a great extent. An 

organizational culture based on Denison’s model is highly effective. 

 

RECOM MENDATIONS 

Based on the significant findings and conclusions of this research, the following recommendations are offered.  

1. Managers and supervisors should pursue graduate education and should be given incentives by the company.  

2. Managers and supervisors as well as personnel should be given the chance to continuously evaluate the 

leadership styles and implementation of organizational culture competencies for results that could promote the 

quality, efficiency, flexibility, and productivity of the whole Cebu Asiana Logistics Inc. system.  

3. Continuous, planning on organizational review and renewal of management commitment should be done to 

improve the company’s organizational system. An important part of a company’s success is to build and 

maintain a positive company culture.  

4. The organization’s top management must make efforts to identify some critical factors impacting the 

members’ success and the possible actions like training, motivation, and performance assessment to be 

implemented to resolve them.  

5. Management may exert effort in informing and updating their employees in regards to their organizational 

plan which will reduce the confusion towards them. 
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6. Further research may be undertaken to find out elaborately the impact of these leadership styles on 

organizational culture.  

 

REFERENCES  
1. Adeel M, Hashmi U, Iqbal Z (2017). The impact of leadership styles (transformational and transactional leadership) on 

employees’ job satisfaction in the banking sector of District Kotli, Pakistan. The International Journal of Business and 
Management, 5: 122-129 

2. Al  Dhanhani  A. & Abdullah N. H. (2020). The Impacts of Organizational Culture and Transformational Leadership 
Style on The Employee’s Job Performance: A Case Study at UAE’s Petrochemical Company; IBIMA Publishing Journal 
of Human Resources Management Research http://ibimapublishing.com/articles/JHRMR/2020/379522/ Vol. 2020, 
Article ID 379522, 16 pages, ISSN: 2166-0018 DOI: 10.5171/2020.379522 

3. Aquino, Jessie (2019). Adversity Quotient, Leadership Style And Performance Of Secondary School Heads And 
Commitment To Organizational Values Of Teachers In The Province Of Tarlac. 
 https://www.peaklearning.com/wpcontent/uploads/2019/05/PEAK_GRI_aquino.pdf 

4. Awit, Neil  et al. (2020) The Effect Of Organizational Culture In The Organizational Commitment Towards The 
Development Of Talent Management Strategy In The Business Process Outsourcing (Bpo) Industry. Journal of 
Contemporary Social Science Research, Vol. 4, Issue 1,  

5. Bacong, C.I. M. & Encio,  H. A.  (2017). Effect of Employee Relation to Job Performance in Engineering, Construction 
and Manufacturing Company. Asia Pacific Journal of Education, Arts and Sciences Vol. 4 No. 2, 103-111 April 2017 
P-ISSN 2362-8022 E-ISSN 2362-8030 www.apjeas.apjmr.com 

6. Batugal, Maria L. C.  (2019). Organizational Culture, Commitment and Job Satisfaction of Faculty in Private-Sectarian 
Higher Education Institutions (HEIs) World Journal of Education Vol. 9, No. 2; 2019 http://wje.sciedupress.com/ 

7. Batugal, Ma. L., Tindowen, D. J. C (2019). Influence of Organizational Culture on Teachers' Organizational 
Commitment and Job Satisfaction: The Case of Catholic Higher Education Institutions in the Philippines. Universal 
Journal of Educational Research 7(11): 2432-2443, 2019 http://www.hrpub.org DOI: 10.13189/ujer.2019.071121 

8. Beriales, M. (2017), Level of Job Satisfaction of the Employees in Selected Fastfood Establishments, CEBU International 
Studies of Arts, Social Sciences and Humanities, 1-5 

9. Budur, T.; Demir, A. Leadership effects on employee perception about CSR in Kurdistan Region of Iraq. Int. J. Soc. Sci. 
Educ. Stud. 2019, 5, 184 

10. Buenviaje, M. G., Morcilla, G. P., FernanRefozar, R., Macalalad, J. A., & Laguador, J. M. (2016). Role of Effective 
Communication in the Organizational Commitment and Employee Behavior as Input to Human Resource Management. 
Quarterly Journal of Business Studies, 2(4), 193-200 

11. Cherian, Jacob  et al.  (2020). Do Leadership Styles Impact Organizational Performance In The Uae Context? A Study. 
International Journal of Mechanical Engineering and Technology (IJMET) Volume 11, Issue 9, pp. 23-32, Article ID: 
IJMET_11_09_003 Available online at http://www.iaeme.com/ijmet/issues.asp? 

12. Dalluay, V., & Jalagat, Jr. R.  (2016). Impacts of Leadership Style Effectiveness of Managers and Department Heads to 
Employees’ Job Satisfaction and Performance on Selected Small-Scale Businesses in Cavite, Philippines. International 
Journal of Recent Advances in Organizational Behaviour and Decision Sciences (IJRAOB) An Online International 
Research Journal (ISSN: 2311-3197) 2016 ol: 2 Issue: 2 734 www.globalbizresearch.org 

13. Esmi, K., Piran, M., & Hayat, A. A. (2017). The Mediating Effect of Organizational Culture on the Relationship between 
Transformational Leadership and Organizational Citizenship Behaviour. Journal of Health Management and 
Informatics, 4(4), 114-119. 

14. Haque, A., Faizan, R., & Cockrill, A. (2017). The Relationship between Female Representation at Strategic Level and 
Firm’s Competitiveness: Evidences from Cargo Logistic Firms of Pakistan and Canada. Polish Journal of Management 
Studies, 15, 69-81. https://doi.org/10.17512/pjms.2017.15.2.07 

15. Mohsen A. et al (2020). The Impact of Organizational Culture on Employees Performance: An Overview. International 
Journal of Management (IJM) Volume 11, Issue 8, August 2020, pp. 879-888, Article ID: IJM_11_08_079 Available 
online at http://iaeme.com/Home/issue/IJM?Volume=11&Issue=8 ISSN Print: 0976-6502 and ISSN Online: 0976-6510 
DOI: 10.34218/IJM.11.8.2020.07 

16. NawoseIng’ollan, Daniel & Roussel, Josse  (2017). Influence of Leadership Styles on Employees’ Performance: A Study 
of Turkana County, Kenya. International Journal of Business and Social Science ISSN 2219-1933 (Print), 2219-6021 
(Online) © Center for Promoting Ideas, USA www.ijbssnet.com 

17. Ozcan, O., Ozturk, I., (2020). Impact of organizational culture and leadership styles on employee performance: a research 
study on the banking industry. Research Journal of Business and Management (RJBM), V.7(1), p.45-55 

18. Pascual, Marilou P. (2021). Correlates of Transformational and Transactional Leadership Styles of Entrepreneurs. 
International Journal of Advanced Engineering, Management and Science (IJAEMS) ISSN: 2454-1311 Vol-7, Issue-2; 

https://eprajournals.com/
https://doi.org/10.36713/epra1013


     Journal DOI: 10.36713/epra1013|SJIF Impact Factor (2024): 8.431                                                                      ISSN: 2347-4378 

     EPRA International Journal of Economics, Business and Management Studies (EBMS) 
      Volume: 11 | Issue: 3|March 2024                                                                                       -Peer-Reviewed Journal 

 

           
 

  2024 EPRA EBMS     |     https://eprajournals.com/    Journal DOI URL: https://doi.org/10.36713/epra1013   
41 

Feb, 2021 Journal Home Page Available: https://ijaems.com/ Journal DOI: https://dx.doi.org/10.22161/ijaems Article 
DOI: https://dx.doi.org/10.22161/ijaems.72.5 

19. Plata, K. M. et al, (2020). Organizational Culture of Fast-food Restaurants in Batangas City. Journal of Tourism and 
Hospitality Research, Vol. 17, No. 1, 2020 43 ISSN 2094-1358  

20. Purwanto, A. et al. (2020) Effect of Transformational and Transactional Leadership Style on Public Health Centre 
Performance. Journal of Research in Business, Economics, and Education Volume 2 E-ISSN 2686-6056, Issue 1 

21. Quiambao D T., & Nuqui A. (2017). Determinants of organizational commitment among the faculty members of private 
tertiary institutions. Journal of Social Sciences & Humanities Research, 3(1),  

22. Rahadiyan, A., Triatmanto, B., & Respati, H. (2019). The Effect of Motivation and Situational Leadership Style Towards 
Employee Performance Through Work Satisfaction at Developer Company. International Journal of Advances in 
Scientific Research and Engineering, 5(4), 249–256. https://doi.org/10.31695/ijasre.2019.33162 

23. Rara, Matt Dennis et Al (2020). Leadership Style and Organizational Culture: Determinants of Job Satisfction in 
Business Process Outsourcing (BPO)- Call Center Industry. https://research-manila.letran.edu.ph/read/50 

24. Rioveros, Gilmore M . (2021). A Perceptual Leadership Style for The Philippine Airline Management: An Initial Survey 
Philippine State College of Aeronautics. Turkish Journal of Computer and Mathematics Education Vol.12 No.10 (2021), 
7734-7740 

25. Saad, A. M. & G. Ben. (2018). Arabian public sector work culture ” The impact of organizational culture on job 
performance : a study of Saudi Arabian public sector work.; Problems and Perspectives in Management, 16(3), 207-218. 
doi:10.21511/ppm.16(3).2018.17 

26. Santos, Jason (2020). The Relationship of Managerial Styles to Employee Job 
27. Satisfaction in selected Business Process Outsourcing Firms in the Philippines. Journal of Advanced Management 

Science Vol. 8, No. 1, March 2020 
28. Setyorini, RR. W., Yuesti, A., & Landra, N. (2018). The Effect of Situational Leadership Style and Compensation to 

Employee Performance with Job Satisfaction as Intervening Variable at PT Bank Rakyat Indonesia (Persero), Tbk 
Denpasar Branch. International Journal of Contemporary Research and Review, 9(08), 20974–20985. 
https://doi.org/10.15520/ijcrr/2018/9/08/570 

29. Shonubi A. O and Akintaro, A.A (2016). The Effect of Organizational Culture on Organizational Economic 
Performance.  www.elixirpublishers.com (Elixir International Journal) Organizational Behaviour. Elixir Org. Behaviour 
93 (2016) 39930-39935 

30. Simmons, M. J. (2017). Leader selfdevelopment: An emerging strategy for building leadership capacity (Doctoral 
dissertation, Kansas State University). 

31. Tampol, Renato A. and  Aguiling, Hector M. (2021). Organizational  culture  and  human  resource  practices  of  the  
SVD educational   institutions    in   the   Philippines:Understanding   its integration and implementation. Research in 
Business & Social ScienceIJRBS VOL 10NO 3 ISSN: 2147-4478Available online at www.ssbfnet.comJournal homepage: 
https://www.ssbfnet.com/ojs/index.php/ijrbs 

32. Tan, Joel (2017). Organizational Culture And Organizational Resilience: A Discriminant Analysis Among Cooperatives 
In Davao City https://www.researchgate.net/publication/321758934 

33. BOOKS  
34. Afsar, B., Badir, Y. F., Saeed, B. B., & Hafeez, S. (2017). Transformational and transactional  leadership and  

employee’s entrepreneurial behavior in knowledge–intensive industries. A Literature Review; Human Resource 
Management, 28(2), 307-332. 

35. Ali, S.H.; Yildiz, Y. Leadership effects on CSR employee, media, customer, and NGOs. Management. Econ. Res. J. 2020, 
6, 12354.  

36. Denison, D. and Neale, W. (2019). Denison Organizational Culture Survey Facilitator Guide [Pamphlet]. Ann Arbor, 
MI: Denison Consulting, LLC. 

37. Farnsworth, Derek et. Al (2019)  Transformational Leadership: The Transformation of Managers and Associates; Food 
and Resource Economics Department, UF/IFAS Extension, University of Florida, 
https://edis.ifas.ufl.edu/pdf/HR/HR02000.pdf 

38. Flora, O. (2019). Leadership Styles As Correlate Of Job Performance In Academic Libraries In Delta State, Nigeria. 
Library Philosophy and Practice, 1–13.  

39. Golden III, J. H. (2016). Examining Relationships between Transformational Leadership and Employee Creativity and 
Innovation Performance: The Moderator Effects of Organizational Culture. Business Management Northcentral 
University. Res. 2016. 18, 68-72 

40. Jiang, W., Zhao, X., & Ni, J. (2017). The impact of transformational leadership on employee sustainable performance: 
The mediating role of organizational citizenship behaviour. Sustainability (Switzerland), 9(9 

41. Khattak, S.I.; Jiang, Q.; Li, H.; Zhang, X. Corporate social responsibility (CSR) and leadership: Validation of a multi-
factor framework in the United Kingdom (UK). J. Bus. Econ. Manag. 2019, 20, 754–776.  

https://eprajournals.com/
https://doi.org/10.36713/epra1013


     Journal DOI: 10.36713/epra1013|SJIF Impact Factor (2024): 8.431                                                                      ISSN: 2347-4378 

     EPRA International Journal of Economics, Business and Management Studies (EBMS) 
      Volume: 11 | Issue: 3|March 2024                                                                                       -Peer-Reviewed Journal 

 

           
 

  2024 EPRA EBMS     |     https://eprajournals.com/    Journal DOI URL: https://doi.org/10.36713/epra1013   
42 

42. Kişi, N. (2019). Theoretical Perspective on Contemporary Leadership Styles: Transformational and Relational 
Leadership. In Handbook of Research on Contemporary Approaches in Management and Organizational Strategy (pp. 
248-272). IGI Global 

43. Mangkunegara, Anwar Prabu. 2017. Performance Evaluation of Human Resources. Bandung: PT. Refika Aditama 
44. Manzoor, F.; Wei, L.; Nurunnabi, M.; Subhan, Q.A.; Shah, S.I.A.; Fallatah, S. (2019) The impact of transformational 

and transactional  leadership on job performance and CSR as mediator in SMEs. Sustainability, 11, 43 
45. Ming, W.W.P.; Tee, N.E.; Hua, C.C.  (2018) Transformational leadership, motivation, and organizational commitment 

towards corporate social responsibility in banking service industry, sarawak. Glob. Bus. Manag. Res. 2018, 10, 58–70 
46. Mujib, H. (2017). Organizational identity: an ambiguous concept in practical terms. Administrative Sciences, 7(28), 1-

30. 
47. Ramsdal, H. (2016). Flexible Organizations and the New Working Life: A European Perspective. Abingdon, GB: 

Routledge.http://site.ebrary.com/lib/ateneodavao/detail.action?docID=10281377&p00=flexible+organizati 
ons+new+working+life+a+european+perspective 

48. Wahyuningsih, S. H., Sudiro, A., Troena, E. A. and  Irawanto, D.W (2019). Analysis of organizational culture with 
denison’s model approach for international business competitiveness. Problems and Perspectives in Management, 17(1), 
142-151. doi:10.21511/ppm.17(1).2019.13 

https://eprajournals.com/
https://doi.org/10.36713/epra1013

